Amy Lee – Social Media Manager and Photographer
608-718-7755
amy.freestylephoto@gmail.com  
				
Skills
· Database management with SQL Server, Python, Queries, and ETL.
· Adobe Lightroom, Canva, CapCut, Facebook Business Suite (Meta), Later.
· Strong analytical experience and critical thinking skills.
· eCommerce sales, promotion, and listings using major seller platforms.
· Proven track record of increasing engagement and reach.
· Social media content creation with Instagram, Facebook, and Tiktok.
· Over 6 years of social media marketing.

Experience 

Freestyle Footage
Freelance Concert Photographer – Social Media Manager
September 2018 – Current  
· High quality images for local bands, major artists, and headliners.
· Venue and artist promotion using social media, images, and short form video content.
· Image editing with Adobe Lightroom, Photoshop, and Canva.
· Increase awareness and engagement using tactics such as hook, short-form content, and CTA.
· Increased follower growth by 7.1% for the month of September 2023.
· Gained 100 new followers for the month of September 2023.
· Increased engagement by 451% of non-followers, 153% of current followers.
· Overall reach of 133,656 accounts (453%) of non-followers and 414 followers in September 2023.
· Content planning and bulk creation.

Diamond Assets
Ecommerce Coordinator
May 2023 – Current 
· Create and maintain eCommerce product listings across multiple platforms.
· Update product catalog for over 500 SKUS.
· Utilize SellerCloud and Amazon Seller Central, Wal-mart, eBay, and Groupon platforms to maintain listings, orders, and track insights.
· Run sales reports via SellerCloud and Oracle Netsuite for the sales team.
· Update Channel SKU Report for the sales team on a weekly basis.
· Web development with Shopify, including graphics creation and listing creation.
· Manage, authorize, and assist with processing product return requests and customer service ticket escalations.
· Collaborate with sales team for weekly action plans.




Salelytics LLC
Business Support Specialist 
December 2018 – May 2023
· Maintain Proctor & Gamble retail inventory database. 
· Update run-rates, manage delivery orders, extract data and create reports using PowerBI
· Update sale promotions in database.
· Collaborate with sales managers for weekly action plans.
· Supported the American Express team with sales trends, analytics and reports using Salesforce.
· Identify with stakeholder’s key indicators to help progress the campaign.
· Liaise between client and sales team to ensure closure.
· Present data, key trends, and provide sales reports to the client utilizing visualizations.
· Extract data from Salesforce for data management.
· B2b Sales/cold calling. Setting appointments for the Managers of Business Development for American Express.

Pink Zebra 
Independent Consultant Manager
March 2019 – January 2021
· Sold home décor products and built a clientele via social media networking.
· Customer service for returns and exchanges.
· Recruited a team of over 20 consultants. 
· Advanced in rank 3 times within the company. 
· Used social media marketing to identify target audience for sales growth.
· Tracked insights and analytics via Facebook ads and Instagram ads.

BPI Sports
Brand Representative
April 2014 – July 2016
· Travel to multiple GNC store locations, set up demonstration booths, and provide product samples.
· Create image content on social media to drive engagement, awareness, and sales.
· Assist store associates with product questions/knowledge to help increase/close sales.
· Boost revenue for the BPI Sports company and GNC stores.

Education 
Spokane Falls Community College:  Nursing - GPA 3.9                                          September 2005 - May 2009

Certificates
· Learning Data Analytics Foundations                                                                                     August 2022
· Learning Data Analytics Part 2: Extending and Applying Core Knowledge                     January 2023
· Business Analysis: Essential Tools and Techniques                                                              August 2022
· Power BI Essential Training                                                                                               September 2022
· Statistics Foundations 1: The Basics                                                                                 December 2023
· Statistics Foundations 2: Probability                                                                                     January 2023
· Excel: Economic Analysis and Data Analytics                                                                       January 2023

