
PROFESSIONAL SUMMARY
I am a highly social and friendly individual who thrives in
environments where I can connect with others and build strong
relationships. My well-mannered demeanor and positive attitude
allow me to create welcoming and respectful interactions with
everyone I meet. I am a quick learner, always eager to take on new
challenges and master new skills. I am not afraid to put in the hard
work necessary to achieve success, and I approach every task with
dedication and a can-do attitude. Whether working independently or
as part of a team, I am committed to delivering excellent results and
contributing positively to any workplace.

WORK HISTORY
Logisitical Project Coordinator, 02/2022 - 05/2024
Windmill Forwarding, The Hague

Pizza Delivey (Moped), 09/2016 - 01/2022
New York Pizza, The Hague, The Netherlands

Fremantle, WA 6162

+61452013210

luuc2000@outlook.com

SKILLS

LUUC MAASLAND
(24)

Kept projects on schedule by managing deadlines and adjusting
workflows.

•

Supervised multiple projects from project start through delivery by
prioritizing needs and delegating assignments.

•

Enhanced team collaboration through regular meetings, fostering a
positive work environment for increased productivity.

•

Liaised between departments to facilitate communication and keep
appropriate parties updated on project developments.

•

Created job files for each project and maintained current data in
each file.

•

Prepared meeting agendas and minutes for distribution and record
keeping.

•

Responded to requests for information on loading dates, schedules
and delivery dates to inquiring parties.

•

Made sure that clients needs were satisfied and that any customer
related issues were solved promptly.

•

Processed payments by accepting cash and debit card payments.•
Collaborated with team members and contributed to team efforts by
supporting other workstations during shift.

•

Kept delivery vehicle clean and neat to maintain company's
professional reputation.

•

Problem-Solving•
Detail Oriented•
Heavy Lifting•
Dependable and Hardworking•
Team Coordination•
Flexible and Adaptable•
Quick Learner•
Social•
Computer skilled•
Friendly•



Dairy Department (Shelf Stacker), 06/2015 - 01/2016
Albert Heijn, The Hague, The Netherlands

EDUCATION

MBO Level 4 Diploma, Logistical Managment, 06/2022
Shipping And Transport College Group (STC Group) - Rotterdam, The
Netherlands

High School Diploma, 08/2016
Wellantcollege Madestein - The Hague, The Netherlands

LANGUAGES

English

Full Professional

 Dutch

Native or Bilingual

CERTIFICATIONS

RSA
Food Handler
White Card

ADDITIONAL INFORMATION

Availability:
7 Days P/W, Full time

Verified orders prior to completing deliveries to avoid customer
complaints.

•

Assisted in expediting orders during peak times by aiding kitchen
staff with food preparation when needed.

•

Anticipated customers' questions and complaints and skillfully
handled concerns.

•

Maintained a clean and organized store environment for optimal
shopping experience.

•

Answered customer questions and provided detailed product
information.

•

Unloaded arriving product stock and moved to store display areas.•


