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	bidari, 
Alok prasad
Contact Number: +61 430608784
Email: alokbidari.2076@gmail.com
Temporary address: 309 Wharf Street, Queens Park, WA 6107


	Profile
Highly motivated employee with desire to take on new challenges. Strong worth ethic, adaptability, and exceptional interpersonal skills. Adept at working effectively unsupervised and quickly mastering new skills.
Skills
· Inventory management
· Merchandise Display
· Time management
· Workplace safety
· Stock replenishment
· Promotional support
· Customer service excellence
· Order processing.
· Cleanliness and hygiene
· Supply chain understanding
· Team collaboration
· Multitasking capabilities
· Task prioritization
· Interpersonal Communication
· Cash Handling

AVAILABILITY

I am available to work five days a week including Monday, Tuesday, Friday, Saturday, and Sunday. I am available for mornings, afternoons, evenings, and overnight shifts. My flexible schedule allows me to accommodate any shift requirements and ensure full coverage as needed.




	
	EDUCATION
Master of Professional Accounting
Curtin University, Perth
Expected to finish by March 2026

Bachelor of Business Studies
Makawanpur Multiple Campus, Tribhuvan university, Nepal
(2017- 2021)
WORK EXPERIENCE
Operational Assistant - Customer Service and Teller
Kumari Bank Limited, Hetauda Branch, Nepal 
September 2021 – November 2023 
• Delivered exceptional customer service by handling client inquiries, resolving issues, and providing detailed information on banking products and services. 
• Processed a high volume of customer transactions, including deposits, withdrawals, and transfers, with accuracy and efficiency. 
• Ensured compliance with banking regulations, policies, and procedures, minimizing errors and mitigating risk in daily operations. 
• Monitored and maintained ATM functionality, replenishing cash according to schedules, and ensuring continuous operation while adhering to security protocols. 
• Assisted in the preparation of financial reports and documentation, ensuring data accuracy for audits and compliance checks. 
• Conducted cash reconciliations, balancing cash drawers at the end of each day and ensuring discrepancies were identified and resolved promptly. • Supported administrative tasks, including data entry, document preparation, record keeping, and filing, contributing to efficient branch operations. 
• Participated in cross-functional teamwork to improve branch efficiency, streamline processes, and enhance customer satisfaction.






	
LANGUAGE PROFICIENCY

Nepali: Mother tongue (Proficient in listening, speaking, writing, and reading)
Hindi: Proficient in listening, speaking, writing, and reading.
English: Proficient in listening, speaking, writing, and reading.





REFERENCE
Available upon request

	
Store Team Member
BhatBhateni Super Market
Tribhuvan Rajpath, Hetauda-1, Nepal
July 2019-August 2021
· Maintained clean, organized shelves by restocking items and arranging displays.
· Conducted regular inventory checks to ensure accurate stock levels.
· Replenished supplies by monitoring and sourcing inventory.
· Managed inventory shipments by receiving deliveries, unpacking boxes, and verifying ordered items against invoices.
· Processed merchandise returns and exchanges efficiently, adhering to store policies.
· Assisted customers in locating products and providing recommendations based on their needs.
· Handled customer inquiries and resolved issues promptly with excellent communication skills.
· Collaborated with fellow team members to achieve store goals and enhance customer experiences.
· Assisted in designing promotional materials such as signs or banners for special events or sales.
· Ensured safe shopping environment by promptly addressing spills or other hazards noted during routine cleaning tasks.
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