Sarah Jane Cajuday Libumfacil
24B Tuckfield Way, Nollamara WA 6061
0406 578 189 | cajudaysarah@gmail.com

Objective
Motivated and customer-focused professional with over five years of experience in customer service, banking, and sales. Seeking a full-time position to contribute my strong interpersonal skills, ability to build client relationships, and experience in financial services. Committed to delivering seamless and efficient customer experiences aligned with the company values.

Summary of Qualifications
· Over 5 years of experience in customer service, banking operations, and sales
· Excellent communication and problem-solving skills
· Strong ability to educate customers on financial services and digital solutions
· Skilled in handling cash transactions and providing tailored customer assistance
· Experience in fast-paced and high-volume service environments
· Proficient with POS systems, Microsoft Office, and digital platforms
· Adaptable, team-oriented, and compliance-aware

Work Experience
Bank Teller
BDO Unibank Inc., Davao City, Philippines
Jan 2017 – Mar 2020
· Processed deposits, withdrawals, foreign exchange, and wire transfers
· Delivered personalised banking services and promoted financial products
· Ensured compliance with banking procedures and customer confidentiality
· Cross-sold loans, credit cards, and account services to meet client needs
Medical Sales Representative
Boehringer Ingelheim Inc., Davao City, Philippines
Mar 2020 – Nov 2022
· Promoted pharmaceutical products to healthcare professionals
· Developed excellent relationship-building and persuasive communication skills
· Managed a sales territory, delivered presentations, and resolved client concerns
Customer Service & Hospitality Roles (Australia & International)
Various Locations (2015 – Present)
Roles: Chef de Partie, Cook, Server, Kitchen Assistant, Customer Attendant
· Worked in high-volume environments including airports, stadiums, cafes, and restaurants
· Provided excellent customer service in person and through digital ordering systems
· Assisted with POS transactions, upselling, and resolving service concerns
· Consistently met quality and time standards while working collaboratively with teams

Education
Diploma of Hospitality Management (In Progress)
Lead College, Perth WA
2025 Expected Completion
Master of Business Administration (MBA)
University of Mindanao, Davao City, Philippines
2021
Bachelor of Science in Business Administration (Financial Management)
University of Mindanao, Davao City, Philippines
2016

Certifications
· Food Safety & Food Handler Training (2023)
· Customer Service & Hospitality Training (Australia, USA, Philippines)

Key Skills
· Strong interpersonal and communication abilities
· Customer needs analysis and relationship building
· Sales and cross-selling of financial and retail products
· Handling cash, POS systems, and reconciliations
· Digital literacy and willingness to promote digital banking
· Team player with adaptability to dynamic environments

