Froukje Smits

Ambitious and responsible hospitality professional with
diverse experience in front-of-house, bar, and all-rounder
roles.

© Fremantle WA, Australia

MEET ME

Phone: +61474432257 Email: froukje.smits@gmail.com
Profile: https://useverb.com/cv/froukjesmits1750819175367

About

| am an ambitious and enthusiastic young professional with a passion for hospitality. During my time in Australia |
have worked in different hospitality roles and teams. | am a determined person with a great sense of responsibility.

Talents & Skills

Determined < Independent ¢ Structured < Drivers Licence ¢ Food Handler ¢« RSA « Dutch < English -
German

Experience

Deli All-rounder - Rocky Bay Deli
2025 - Present
Main duties: deli, food prep, coffees, cleaning, washing dishes

Front of House . La Sosta
2025 - 2025
Main duties: serving food and drinks, seating customers, cleaning

All-rounder - William Creek Hotel

2025 - 2025

Main duties: bar, serving food, reception, coffees, cleaning. Occasional duties: washing dishes, fuel console, stock
take

Front of House - Bandita
2024 - 2025
Main duties: serving food and drinks, cleaning

All-rounder . Mount Hart Wilderness Lodge

2024 - 2024

Main duties: housekeeping, serving food and drinks, bar, coffees, cleaning. Occasional duties: washing dishes, pack
down, tour guiding

Front of House . Waves Port Campbell

2023 - 2024

Main duties: serving food and drinks, bar, coffees, reception, cleaning. Occasional duties: housekeeping, washing
dishes

Bartender and Housekeeping - Port Hotel and Hopetoun Motel
2023 - 2023
Duties: bar, serving food, housekeeping, cleaning

All-rounder . Sow & Piglets Guest House and Brew Pub
2022 - 2023
Duties: housekeeping, bar, serving food, reception, cleaning

Academic Advisor - Leiden and VU University
2020 - 2022
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Combination between educational coordination and providing study advice to students at the Faculty of Humanities
in the Hague and the School of Business and Economics in Amsterdam. Arranging information provision and
materials for students. Appointments with students about study progress and study career

Employee Home Care and Business Analyst . Docura Home Care and Entis

2020 - 2020

Classifying companies based on the Sustainable Development Investment standard and the contribution of their
products and services to the UN Sustainable Development Goals. Housekeeping and helping with household chores
for elderly and disabled clients

All-rounder . Coop Supermarket
2009 - 2012
Stocking shelves, checkout counter, service desk, liquor store

Education

Master of Science - Utrecht University
2017 - 2019

Bachelor of Science - Utrecht University
2012 - 2017



