Fariha Jannat

AVAILABILITY

Saturday - All Times
Sunday - All Times
Monday - All Times
Tuesday - All Times
Thursday — All times

CONTACTS
© 161 489179512

=

0

safakiri2121@gmail.com

EDUCATION
»  Edith Cowan University
Master of Nursing

*  Barishal Nursing College
Bachelor of Nursing

CERTIFICATIONS

»  Overseas Driving License
. Personal Vehical
* Police Clearance Certificate

SKILLS

+  Staff Supervision

« Staff Scheduling

* Food and Beverage

+  Marketing and Advertising
»  Order Delivery Practices

HARD SKILLS
«  MS Word

«  MS PowerPoint
e MS Excel

LANGUAGES
*  Bengali - Native
*  English — Professional

REFERENCE

S M Arifur Rahman
Coles Team Member
0413119840

346 Belgravia St, Cloverdale WA 6105

PROFESSONAL EXPERIENCE

A driven and committed worker seeking casual or part-time work in Western
Australia with a wealth experience as a success of a retail industries. Expertise in
delivering exceptional customer service, managing teams, and driving revenue
growth. Skilled in maintaining cleanliness, implementing inventory systems, and
creating memorable experiences. Thrives in fast-paced environments, collaborates
effectively, and finds innovative solutions. Dedicated, reliable, and performs well
under pressure. Asset for any organization seeking a result oriented professional in
the restaurant, bar, and retail sectors.

PROFESSONAL EXPERIENCE

Turkish Bakery, Osbone Park,Western Australia.
Team Member | From Feb 2025 to Present

Key responsibilities:

*  Making Bakery item
*  Prepare and assemble food items according to safety standards.
e Ensuring clean the production floor

Unimart Ltd. - United Group, Dhaka, Bangladesh.
Cashier| From Feb 2022 to May 2023

Key responsibilities:

*  Assist customers with their purchases and inquiries.

* Handle returns and exchanges according to store policy.

*  Operate the cash register and handle transactions accurately.

e Process payments by cash, credit/debit cards, and other payment methods.
e Issue receipts, refunds, credits, or change due to customers.

*  Bag or package purchases as required.

*  Monitor inventory levels and notify management of low stock or shortages.
*  Promote sales, offers, and loyalty programs to customers.

*  Maintain accurate records of transactions.

*  Report discrepancies or issues to the store manager.

EXTRA CURRICULUM ACTIVITIES

*  Volunteer at British American Resource Centre (BARC)

¢ Volunteer at Nursing Students’ Association of Bangladesh




