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THIEN NGAN NGUYEN

Profile
A friendly cashier and customer services employee with retail experience. A hard-working team player with interpersonal skills and knowledge of point-of-sale systems. Seeking a flexible role with a reputable retailer that can offer career progression opportunities.

Experiences
Cashier 	Nov 2023 – present
MCQ Fresh Supermarket Beechboro
· Process cash, EFTPOS, and card transactions with accuracy
· Deliver excellent customer service by handling inquiries, and resolving issues positively
· Perform efficiently under pressure during peak trading hours
· Support team members to maintain smooth store operations
· Communication clearly and professionally with customers and colleagues.
· Resolve complaints promptly with effective solutions
· Demonstrate reliability and responsibility in all tasks
Waitress	Aug 2023 – Nov 2023
U & I Restaurant

Education
Master of Business Analytics
Kaplan Business School – Perth, WA

Reference
Mr. Lukis – store manager at MCQ Fresh Supermarket Beechboro, WA
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