Anis gul Rezaie

Customer-focused retail worker with strong safety and
hospitality experience
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Kalgoorlie WA, Australia

Phone: +61 423 009 913 Email: anisgul96@yahoo.com
Profile: https://useverb.com/cv/anisgul96

About

| am a motivated, safety-conscious worker with practical customer service and hospitality experience and a strong
commitment to following safety procedures. | have worked directly with customers as a beautician and hotel waiter,
developing strong communication, time-management and teamwork skills. | hold a White Card and a WA driving
licence, and | speak English, Urdu and Dari. | take pride in maintaining clean, hygienic work areas, handling stock
and restocking efficiently, and supporting team goals. | am seeking a role at Spudshed Kalgoorlie where | can apply
my customer service experience, attention to detail and safety-first approach while learning retail operations and
contributing positively to the store and local community.

Talents & Skills

Customer Service e« Stock Replenishment < Time Management < Safety Compliance < Team Collaboration
+ Attention to Detail ¢ Food Handling ¢ Hygiene & Sanitation ¢ Makeup & Beauty Services

Experience

Beautician (Self-employed) - Self Employed Services - Bororri Quetta

2018 - 2020

Operated a client-facing beauty service, maintaining strict hygiene and sanitation standards to protect client health
and comfort. Delivered professional makeup and hairstyling for events and everyday clients, designing looks to meet
client needs. Managed appointment scheduling and customer communication, improving client satisfaction and
repeat bookings. Maintained and sanitized tools and work areas to industry standards, demonstrating strong
attention to detail and workplace safety procedures.

Hotel Waiter . Dawood Mall - Bororri Quetta

2017 - 2018

Provided high-quality customer service in a busy hotel environment, maintaining clean and organized table settings
and ensuring guest satisfaction. Followed food handling and hygiene procedures to protect guests and staff.
Participated in team meetings to improve service processes and collaborated with kitchen and floor staff to ensure
timely service. Responsible for restocking supplies, maintaining equipment cleanliness and supporting efficient
operations during peak periods.

Education

Level 3 in English . London Educational Society - Quetta, Pakistan

2019 - 2019

Completed a Level 3 English qualification focused on language proficiency and communication skills.

Bachelor of Arts (Arts) - K.B Khuda Bakhsh Inter College - Quetta, Pakistan
2011 - 2014
Undergraduate studies in arts providing foundational skills in communication, critical thinking and cultural studies.
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