Tamima Parvin

Dedicated and customer-oriented professional with strong
communication and problem-solving skills.

Gosnells WA, Australia
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MEET ME

Phone: +61451798148 Email: tamimaparvin103@gmail.com
Profile: https://useverb.com/cv/tamimaparvin103

About

| am a dedicated and customer-oriented individual highly skilled in communication, teamwork, and time
management. My experiences in previous roles that required dealing closely with customers has strengthened my
abilities as a highly adaptable person, committed to providing excellent customer service. Currently | am seeking a
customer service role where | can utilize my interpersonal skills and problem-solving abilities to enhance customer
satisfaction as well as broaden the horizon of my work experience and capabilities.

Talents & Skills

Adaptability  Time management < Strong Communication Skill < Excellent Interpersonal Skill « Customer-
focused Problem-solving -« Positive attitude < Reliability ¢ Food Safety Standards + Inventory Management

Experience

Sushi Team Member (Chef) . Advanced Fresh Concept Pty Ltd. (Sushi Izu)

2025 - Present

Preparing and presenting sushi with precision and artistry. Selecting, preparing, and handling fresh seafood and
other ingredients according to food safety standards. Maintaining cleanliness and organization of the sushi station.
Monitoring inventory, ordering supplies, and minimizing waste. Interacting with customers in an engaging and
professional manner when working at an open sushi bar.

Order taking, Food running & table set up . A2B restaurant

2025 - Present

Greeting customers professionally and warmly. Answering customer questions about menu items and providing
information on product availability. Efficiently delivering food and drinks from the kitchen to the dining area, ensuring
timely delivery to enhance customer satisfaction. Processing customer orders accurately and in a timely manner.
Setting up tables and maintaining cleanliness of the dining area.

Cleaner - Jess N Sharon Cleaning
2025 - 2025

Experience in general cleaning tasks such as vacuuming, dusting, and mopping floors.

Education

Masters of Business Administration [MBA] . EDITH COWAN UNIVERSITY
2026 - Present
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